Memo:

Clarity: I was distracted in the piece with spelling errors.  The visuals were excellent though.  Using bold on certain words emphasized their importance and to identify that they are parts of the program that the user will encounter.
3rd line: “are” should be “area”

2nd paragraph: “creat” should be “create” and “firefox” should be “fireworks”

step 5, under task 1: “create” should be “created”

step 2, under task 3: “A” in “alternative” is not in bold

Perhaps the inclusion of two separate sections Fireworks and DreamWeaver, might enhance the clarity of the subject matter.

Succinctness: Given the complexity of the topic, the brevity included is appropriate, and the instructions were not complicated.
Scannability: The bold font words are easily found on the screen, steps are clearly identified.
Reviewed by:   Ryan Walsh & Sarah Hammond

