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Abstract 
 

Within the last couple of years Grand Valley State University has begun looking into the 

diversity on campus. Though there have been leaps and bounds over the last few years, most still 

feel that more needs to be done. This project’s research was done to focus on how severe the 

problem was with Grand Valley’s diversity program according to the students. The general 

consensus is students feel there is action being done, yet it could be extensively better. Another 

emphasis of the research was based on GVSU being a liberal arts college and how it has effected 

growth in diversity. Diversity is highlighted within a liberal education, and through focus groups 

and other research it is evident that Grand Valley State University needs to extend and increase 

their programs in diversity on campus. 
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Approximately four years ago, the administrators at Grand Valley State University 

(GVSU) noticed an emerging trend that there was a difference in expectations and understanding 

of what Grand Valley truly is – a liberal arts education university.  The administrators and 

educators at Grand Valley decided to investigated this further and determine what needed to be 

done for students to better understand the importance of their liberal educations. In 2004, GVSU 

came to the conclusion that because faculty and student expectations were not aligned with the 

goals of a liberal education, “learning outcomes were not what they should, or could, be.” 

GVSU’s mission, values, and vision (see Appendix 1) clearly layout goals it is dedicated to 

strive towards. In reality the administrators know that students are not fully engaging in these 

three ideals, however, they do know that they are valuable and should be initiated more (Grand 

Valley State University, 2004).  

After holding Intergroup Dialogues, focus groups, and surveys, they ended with various 

recommendations or suggestions as to what can be done to improve the students understanding 

and appreciation. These areas of improvement became goals that GVSU outlined in their 2004 

Greater Expectations Institute narrative (Grand Valley State University, 2004).  In this narrative, 

the administrators put forth the initiative “Aligning Student and Faculty Expectations”. The goals 

include being able to articulate the value of liberal education and bringing about positive changes 

in the entire student community.  

However, if the students are expected to articulate liberal education’s value, then they 

must include the importance of diversity. Liberal education, by definition, introduces and 

examines diverse perspectives on any subject (Schneider, 2003). A successful liberal education 

will further teach students how to engage and evaluate competing ideas and different 

perspectives while learning to form their own. All the different types of people on Grand 
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Valley’s campus bring to the classroom a different background, perspective, or way or thinking, 

and opening your eyes to those different aspects will benefit you as a person, student, and citizen 

of society. 

The researchers looked through this material from the past few years and focused on the 

importance of diversity as part of a liberal education and whether it was being internalized by 

Grand Valley State University students. One aspect that the students recommended improving on 

was addressing the campus’ diverse climate better. The Intergroup Dialogue report, which was 

conducted in the winter of 2005, clearly states that the students want intercultural awareness to 

be integrated into the fabric on the institution (Frerichs, 2005). Some of the students believed 

that diversity was not truly valued, others admitted that if they are not really “ok” because sexual 

orientation, race, etc. on campus, they can’t fully be integrated into the learning community. In 

order to better promote and appreciate diversity, students suggested that: there needs to be more 

done on both recruitment and retention of minority students and faculty, the work of the Office 

of Multicultural Affairs and the Affirmative Action Task Force should be supported and 

extended, and opportunities must be provided for students to work with other students different 

from themselves (Frerichs, 2005). 

Method 

 For the research on the importance of diversity in regards to a liberal education on Grand 

Valley’s campus, the researchers first began by culminating a survey of about 10 questions.  The 

questions asked about involvement in multi-cultural events on campus and also how people truly 

felt about diversity, and if it was important to them.  After the survey had been completed, it was 

time to actually get out there and talk to students.  The researchers decided to conduct two 

different focus groups, one containing a group of Caucasian students, and the other group with a 
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more culturally diverse background.  They decided this because they did not want certain people 

from particular ethnic groups to shy away from saying things they might want to say, due to the 

presence of another ethnic group.  However, the second focus group was unable to be completed 

because no one was able to attend.  The focus group was asked similar questions as the survey.  

The researchers wanted to know if people really believed that diversity was that big of an issue 

on Grand Valley’s campus, or even at all.  Questions were again asked about student 

involvement in multi-cultural events on campus and also if they, as students, believed diversity 

was an issue that was hindering students in obtaining a liberal education.  As the research was 

being gathered, the researchers wanted to do some secondary research, using the CLE readings 

on blackboard.  The two that helped the most was the one about inter-group dialogue and also the 

greater expectations narrative.   

 The researchers conducted primary research because there is no one more qualified to 

evaluate the effectiveness of the campus’ attempts to keep cultural diversity at GVSU than the 

actual students. Students are the ones seeing the signs throughout campus and reading the 

advertisements everywhere.  They are the ones attending and not attending events on campus 

focused on any type of diversity, not just multi-cultural. The students are also the best people to 

evaluate how effective diversity is as a part of their liberal education. By conducting primary 

research, the researchers would be getting first hand information from the target audience.  

Participants 

In the first focus group, there were 6 Caucasian Grand Valley Students, 3 females and 3 

males with different majors, some including Psychology, International Relations, Business and 

Accounting, Film and Video, and Physical Therapy.  For the second focus group, no one was 

able to attend.  
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Apparatus 

The focus group was set up in a meeting room in Kirkhof.  The moderator was behind a 

podium at the front of the room and the participants were seated in a half circle around the 

moderator.  There were refreshments set up at a table in the back of the room.  There was also a 

video recorder to tape the focus group, and the researchers made sure that each participant signed 

a waiver that granted them the right to use it.   

Procedure 

The moderator began by introducing the subject of the focus group and the members of 

the group.  He made sure that all the participants knew their rights.  He let them know they could 

leave at anytime, and promised them anonymity.  He then began by posing a question, waiting 

for responses and discussion and then following up with questions that kept the flow of the 

subject.  After each question posed in the focus group, it was open forum to anyone who wanted 

to speak.  After a person began to speak, hands were raised to minimize interruptions.  If the 

group began to get off topic, the moderator casually introduced the next question or topic.  Some 

participants were encouraged to speak, or asked if they had anything to say, just so it could be 

guaranteed that everyone had a chance to express their opinions.    

Results 

Secondary Research 

Several surveys were done in the previous semester that shed light on issues of diversity. 

During the previous surveys, it was found that the term “diversity” applies mostly to cultural 

differences, race and ethnicity, and religious differences (Grand Valley State University, 

November 2005). Difference of opinion, gender differences, and sexual preference were also part 

of diversity, but less students designated these terms than the previous (Grand Valley State 
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University, November 2005). When asked to agree or disagree with the statement “Diversity is 

needed to enhance your college experience” thirty-five percent strongly agreed, forty-two 

percent agreed, seventeen percent neither agreed nor disagreed, five percent disagreed, and one 

percent strongly disagreed (Grand Valley State University, November 2005). In another 

question, a forty-five percent majority said that diversity was very important to the concept of a 

liberal education, while forty percent said it was somewhat important, and thirteen percent said it 

was neither important nor unimportant (Grand Valley State University, November 2005). When 

asked to agree or disagree on the statement “Grand Valley State University is helping students 

develop the skills necessary to live and work in a culturally diverse society,” the forty-eight 

percent majority agreed with the statement (Grand Valley State University, November 2005). 

From the surveys done in the previous semester, it was determined that diversity is important on 

campus. The research group picked up from where the previous classes left off and used this and 

further research to find out how diversity was being internalized.  

Primary Research 

 The first part of the primary research was the focus groups. Two focus groups were 

conducted on separate days. While the first group consisted of Caucasian Grand Valley students 

and the second group consisted of non-Caucasians, both groups were asked the same basic 

questions. Based on responses, certain follow-up questions differed slightly. The groups were 

first asked how they felt about diversity on campus. The research group was searching for the 

opinions of students as to whether the Grand Valley State University campus is or is not diverse. 

While some mentioned that the campus is moderately diverse, some said it was far from as 

diverse as it should be on a college campus. One student held the location of Grand Valley’s 

campus responsible for the lack of diversity by saying, “There’s not enough diversity, which is 
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understandable. This is a west Michigan school and west Michigan is not a diverse place. It’s the 

‘bible-belt.’” Another person responded by stating, “I’ve seen more diverse places, but it’s not 

completely lacking in diversity.” One opposing viewpoint was “Diversity is not just a race, its 

whole spectrum of things. If you look at it that way, there is a lot of diversity on campus 

already.” When looking at the broader picture of the effect of diversity on campus, one student 

commented, “I’m worried about more diversity. If we’re already having problems, what is going 

to happen when there is more diversity. Can people handle it?”  

The focus groups moved to diversity events on campus. It was mentioned that most 

events on campus effectively attract students by food and music. In terms of events for diversity, 

one student commented that although one particular event enticed students by food, the event 

lacked real discussion about diversity. The group agreed that events for diversity need to find a 

way to be fun and meaningful, as well as attracting students with food and music. One student 

commented “The Martin Luther King Jr. walk that took place this year was wonderful. It was 

cool to see everyone join in and do that walk.” Another student commented on a Christian choir 

concert he attended just a few days before the focus group, “I don’t practice much religion, but 

going to that let me see how other students are.” 

Later, students were asked to comment on how diversity has or has not changed their 

lives at Grand Valley State University. One student commented, “It wasn’t until I was thrown 

into a situation, until I was the minority in the area. I just found a way that we were similar.” One 

person who did experience diversity prior to college, the student said “I think some people are 

very naïve about [diversity] and I cannot believe the things going on are happening.” Another 

student said they had been in many diverse situations prior to attending Grand Valley State but 

suggested that incoming freshman need to be more aware of the importance of diversity and 
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work towards tolerance. “There should be more awareness and programs started within the living 

centers,” that participant stated.  

When commenting on how effective Grand Valley’s advertise is for diverse events, one 

student said, “I think [Grand Valley] is doing a good job, but every [group] is trying to get their 

point across. Sometimes, it could be a sense of overload on events. People stop paying attention 

when they have so many other things going on.” As the conversation continued, many 

suggestions came up on how to improve the advertising for diversity events. Laker Village was 

brought up as a problem area where few advertisements reach students. Another suggestion was 

that pillars be put in place where students commonly walk to and from class that could be 

covered in fliers and posters. The Grand Valley student channel, some students agreed, was a 

great place for catching students’ attention. It was also suggested that to increase opportunity to 

see the Grand Valley student channel, there should be televisions placed in hallways or in 

lobbies. Another student said the giant bulletin board in Kirkhof should not remain in a hidden 

place. It should be out in the open where anyone passing through Kirkhof will see it. One student 

brought up the problem that students who have classes at the downtown campus may feel more 

disconnected from campus events and do not hear about them as much as students at the 

Allendale campus. The intention for improving advertising, as most of the students agreed, was 

that if more of the campus as a whole participated in events, tolerance and knowledge would 

spread about diversity.  

The importance of diversity in a liberal education was the last thing discussed in both 

focus groups. One student commented, “Diversity is part of a well rounded education. Being 

well rounded is supposed to help us with the real world. We’re going to encounter diversity in 

the real world and we need to jumpstart that in college.” Another student agreed with this, 
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stating, “It’s rate that you won’t deal with diversity in the working world- in business especially. 

Our world is getting smaller.” An opposing student mentioned that, “If you choose to live in an 

un-diverse area after college, the present college years is as diverse as it’s going to get.” While 

some students agreed with this comment and others still agreed that diversity will still happen 

later in life, it was agreed by both sides that to learn about diversity there must be diversity on 

campus.  

 The second part of the research group’s primary research was the survey sent to 3,000 

Grand Valley students picked at random. While there were 31 questions, the research group 

focused on the questions regarding diversity. Diversity on campus was discussed. Only seven 

percent of students surveyed strongly agreed with the statement that Grand Valley State 

University is a diverse campus. While thirty-five percent agreed with the statement, twenty-nine 

percent disagreed with it (Grand Valley State University, April 2005). In another question, it was 

reported that forty-three percent of students said it was very important to attend a college that 

embraces diversity, while thirty-five percent said it was somewhat important (Grand Valley State 

University, April 2005). Other questions focused on the impact that diversity has on students. 

When asked to agree or disagree with the statement “I feel that diversity has a positive impact on 

my education,” twenty-nine percent strongly agreed, forty-six percent agreed, nineteen percent 

neither agreed nor disagreed, four percent disagreed, and three percent strongly disagreed (Grand 

Valley State University, April 2005). While eight percent strongly agreed and thirty nine percent 

agreed that Grand Valley State University is helping students develop the skills necessary to live 

and work in a culturally diverse society, thirty percent neither agreed nor disagreed, and nineteen 

percent disagreed with four percent strongly disagreeing (Grand Valley State University, April 

2005). Students were asked how much diversity has changed their life. Forty percent of students 
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reportedly had been changed quite a bit, with fifty-six percent being changed a little, and twenty-

nine percent not being changed at all (Grand Valley State University, April 2005). When asked 

how students’ views of diversity (appreciation for different races, cultures, and opinions) had 

changed since enrolling at Grand Valley State University, seventeen percent changed quite a bit, 

fifty-one percent changed somewhat, and thirty-three percent had no change (Grand Valley State 

University, April 2005). Students were also asked on the impact of diversity by stating how 

respectful of diversity in others had changed since enrolling at Grand Valley State University. 

Out of students surveyed, fifty-six percent reported they had become more respectful. Since 

enrolling at Grand Valley State, forty-one percent reported no change in respect and three 

percent reported less respect of diversity in others (Grand Valley State University, April 2005). 

The final area students were surveyed in concerning diversity was the importance diversity plays 

in receiving a liberal education at Grand Valley State University. Forty percent of students said 

giving knowledge of diverse topics is very closely related to the concept of a liberal education, 

while forty-six percent said it was somewhat closely related (Grand Valley State University, 

April 2005).  Twenty-eight percent of students said embracing a diverse group of students very 

closely related to the concept of a liberal education, while forty percent said it was somewhat 

closely related and twenty percent said it was neither related nor unrelated (Grand Valley State 

University, April 2005). 

Discussion 

 Research has shown little insight as to whether or not diversity is being internalized at 

Grand Valley State University. By previous surveys, the recent one done by the research group, 

and the focus groups conducted, it has been determined that diversity is an important concept in 

a liberal education. Reasons why diversity is not being internalized arose through focus groups. 
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Suggestions for improving the promotion of diversity events as well making them more effective 

were presented to the research group. The survey gave insight on the impact of diversity on 

students’ lives and how diverse the campus is. 

 During the focus groups, the primary reason for the lack of meaningful diversity 

experience was found to be the lack of diversity on campus. When one student pointed out that 

western Michigan is called the “Bible belt” it started the interesting discussion of this campus 

lacking diversity. The researchers felt this is a slight misconception of the student’s perspective 

of the campus’ diversity. By labeling the area the “bible belt,” it narrows diversity down to only 

conservative ideals. Diversity is not only religion; it includes all aspects of a person that makes 

him/her different from someone else. This might be why the student felt there is a lack of 

diversity on campus. 

 On the other hand, the person that said diversity is whole spectrum of things had a more 

accurate concept of diversity. The researchers felt that perhaps not enough students on campus 

feel this way about diversity. If more students realized that diversity can be more than just race 

or religion, they would see the diverse climate that is already on campus. 

 The discussion continued to debate that in order for students here to learn about diversity 

and respect it, there must be a diverse climate in which to live in. Twenty-nine percent of 

students disagreed with the statement that Grand Valley State University is a diverse campus. 

With the thirty-five percent majority agreeing with the statement, there is hardly a big gap 

between the two opposing sides. While forty-three percent of students reported that it was 

important to attend a college that embraces diversity, such as this one, the researchers found in 

the focus group that the majority of students did not feel embracing diversity is part of Grand 

Valley’s liberal education. One student said it best, that to learn about diversity, Grand Valley 
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State University must find a way to make the campus as diverse as possible. As the groups 

suggested, there needs to be a way for Grand Valley to attract a more diverse student body.  

It was assumed by people in the focus group that to gain experience in diversity it means 

to go to on campus diversity events. There were many suggestions as to how to improve the 

diversity events on campus. Some members of the focus group shared felt that when attending 

diversity groups, the groups sponsoring the events just offered free food, and the event was not 

as in depth as it should be. They suggested making these events more meaningful and 

educational. When forty-one percent of students said there was no change in their respect for 

diversity in others, the researchers concluded that there is a need to make diversity events more 

meaningful.   

Improving the promotion of diversity events was another key suggestion made by the 

focus group. Their main concern was reaching students both on the Allendale campus and the 

Pew campus. Students attending the Pew campus feel disconnected and don’t hear about the 

events going on at the Allendale campus. The researchers feel that promoting events only on the 

campus they are held at is not effective. Having promotion for both campus on both campuses 

would increase their awareness and participation in these events. 

Most students in the focus group agreed the Grand Valley State University does an 

excellent job providing a variety of diversity events, however, one participant suggested that 

living centers should incorporate more about diversity. If diversity is exposed to freshman as 

soon as they enter this university and as they continue to live on campus, it may be an easier 

transition that doing it later in their college career. Perhaps living centers can provide more 

diversity experience by actually living with other groups of people than just going to a campus 

event about diversity. From the survey, only thirty-nine percent agreed that Grand Valley State 
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University was helping students develop the skills necessary to live and work in a culturally 

diverse society, with a close thirty percent saying they neither agreed nor disagreed with that 

statement. The researchers believe that this thirty percent may not have experienced freshman 

living centers due to transferring after freshman year or commuting to the campus.  
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Appendix 1 

Strategic Planning Grand Valley's Board of Trustees approved the following February 14, 
2003.   

VISION  
Grand Valley State University is a public institution with a local, regional and state commitment, 
and a global perspective. We are dedicated to providing our students with the highest quality 
undergraduate and graduate education.  

Teaching in the liberal tradition, whether in general arts and sciences or the professional degree 
programs, has always been at the heart of Grand Valley's educational mission. A liberal 
education acquaints students with the tradition of humane values and the heritage, problems, and 
perspectives of their own and other cultures. It transcends the acquisition of information and 
rests on scholarship and the open exchange of ideas. Students learn to think for themselves as 
they develop the skills of inquiry, reflection, critical analysis, dialogue, and expression. At Grand 
Valley State University, the values of liberal education permeate all programs and areas of study.  

A broad education rooted in the arts and sciences provides students with the general knowledge 
and skills necessary to participate intelligently in public discourse. Grand Valley State University 
is also dedicated to educating students to become competent professionals in their chosen fields. 
These ideals co-exist within our institution, and together they inspire graduates not only to 
pursue their own success and well-being but also to positively influence their communities, their 
professions, and their world.  

Grand Valley State University is characterized by and known for superior student-centered 
teaching and learning. Our diverse environment promotes the development of intellect and 
creativity through teaching, scholarship, service, and a vibrant campus culture. Realizing this 
vision will result in a broad national reputation for excellence. 

MISSION                                                                                                                                                                           
Grand Valley State University educates students to shape their lives, their professions and their 
societies. The university contributes to the enrichment of society through excellent teaching, 
active scholarship and public service.  

VALUE STATEMENTS                                                                                                                                                            
At Grand Valley State University,  
We Value:  

Effective Teaching 
Our highest priority is to offer outstanding teaching in all of our undergraduate and graduate 
programs. The teaching culture of Grand Valley State University is characterized by the 
continual development of excellence in the classroom, the recognition of multiple ways of 
learning, and the accessibility of faculty to students. In order to nurture the habits of intellectual 
growth, we seek to instill in our students curiosity as well as the love of learning. Students 
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acquire new knowledge and explore its application through research, artistic expression, and 
scholarly activity. We value the vigorous engagement of students in the classroom and other 
learning environments.  

Liberal Education  
Grand Valley State University is committed to providing each student a broad educational 
experience that integrates liberal learning with preparation for career or profession. Liberal 
education begins with encountering the great ideas of diverse traditions in the humanities, the 
creative and performing arts, the natural and social sciences and mathematics, and is an essential 
part of all of our professional programs. We value the liberal ideals of critical thinking and 
preparing students for lifelong learning. The practice of liberal learning develops the skills of 
inquiry and reflection, which guide students to think for themselves, gain self-knowledge, and 
make ethical judgments. Such learning can inform individual and collective actions and prepare 
students for the responsibility of local, national, and global citizenship.  

Scholarship 
Scholarship is an essential component of the university's mission as an institution of higher 
learning and community service. Excellence in teaching at the university level depends upon 
active scholarship by faculty members. Through basic and applied research, artistic expression 
and performance, and other forms of scholarship, faculty members contribute to the development 
and application of knowledge, and create a dynamic environment for learning. Active 
scholarship may include collaboration of faculty and staff with students, business and labor, 
government, and community organizations. In this way, the benefits of a liberal education can 
extend beyond classroom walls to lifelong learning and partnerships between the university and 
its diverse communities.  

Diversity and Community  
A range of thoughtful perspectives is necessary for open inquiry, liberal education, and a healthy 
community. Recognizing this, we seek and welcome a diverse group of students, faculty and 
staff. We value a multiplicity of opinions and backgrounds and seek ways to incorporate the 
voices and experiences of all into our university. We value our local community and embrace the 
participation of individuals and groups from Michigan, the nation and the world. We also 
encourage participation in educational opportunities abroad. In order to foster a healthy and 
diverse environment, we will act with integrity, communicate respectfully, and accept 
responsibility for our words and actions.  

Service 
We at Grand Valley State University value the collaboration of faculty, staff and students with 
external partners in addressing mutual interests and regional needs. The university offers the 
communities it serves resources and inspiration in their own lifelong pursuit of knowledge. 
Faculty and staff are encouraged to contribute their expertise and service to the university, their 
disciplines' professional organizations and the community. Students are encouraged to be active 
citizens, to become active service providers, and to take part in various service learning and 
volunteer opportunities in the community and abroad. 
Copyright �  2003 Grand Valley State University 
Grand Valley is an Affirmative Action/Equal Opportunity institute 
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Appendix 2 
 
Focus Group Notes from April 5th, 2006 
 
How do you feel about diversity on campus 
• Pretty diverse, I’ve seen more, but some people can’t handle it because of what’s been 

happening. Don’t get enough diversity at home, out of comfort zone and can’t handle it. It 
needs to be handled more in highschools/middle schools. It’s not talked about 

• Not enough diversity. Which is understandable- west mich. School, west Michigan not 
diverse place. East side more diverse. I’d like to see more. International relations is my 
major, I’d like more diversity in campus before I get out in the real world 

• I’m worried about more diversity. If we’re already having problems, what is going to happen 
when there is more diversity. Can people handle it? 

• We need to learn more about it before college. Train people about diversity as soon as 
possible. If they didn’t get it earlier, thrust them into it as soon as possible. Why wait until 
work force 

• Diversity is not just race. Look at it as a whole spectrum of people. If you look at it like that, 
there is a lot of diversity on campus already 

 
How often do you attend events on campus enforcing diversity 
• International relations, I’m a part of this group and I attend many events on campus. As many 

as I can. 
• How effective is promoting these events? Free food/live music attracts people but it didn’t 

talk about the culture. It’s a start, but these events need to get more in depth. Free food 
attracts people.  

• Chinese new year was a good event. It was a little taste of the culture but it did get in more in 
depth. 

• It needs to be an event for diversity, it has to be shallow to attract people, it needs to be fun. 
Sit down and learn history about Chinese won’t attract 

• East Michigan more diverse. Here, west side, not as many Arabic or Chinese. It’s harder to 
bring people to these events. There has to be something to drag people in. 

 
How much has diversity influenced you GVSU experience 
• Choir- real Christian choirs, that’s an experience. You get to see someone’s whole religious 

experience. I don’t practice much religion, but going to something like that lets you see how 
some students are. It was really emotional and into the whole thing. It was something to see 
to see someone care so much about something/religion 

• MLK Jr. Day- there was a mass of people from the clock tower walking all over campus. It 
was wonderful. Huge group. Cool for our campus to see everyone join in a do that walk.  

 
How have your views of diversity and others changed after coming to GVSU 
• I’m taking US Diversity, it has not changed me, but it has opened so many doors. You’ve 

learned about a lot of different people, Everyone would benefit from a class like this. You 
look at your views a lot more 
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• It wasn’t until I was thrown into a situation, until I was a minority in an area, you have to 
find a way to find a similar thing between those people. You have to be willing to make it 
work- you can’t be hostile about it. 

• Even if you are the minority, you can’t think that you are above people and look down on 
them 

• It goes to how they were raised, and in school. Being not able to handle it in a situation 
• Before I came to GVSU, I moved around, I’m pretty ok with other people. I think some 

people are very naïve about it. Incoming freshman need to be aware. I can’t believe stuff like 
that still happens but it does 

• “Remember the titans” do that to freshman. Set them up with complete opposite people. 
Something like that might help people out from the state 

• Not enough of the minority to go around… that may night work. 
 
What diversity promotions have you seen around campus 
• I’ve noticed some of the holidays, Cesar Chavez/MLK/Chinese New Year, its important to 

get to know 
• Empathy dinners- diversity can be handicaps, too. You have to realize that. Dinner – free 

food, they give you different disabilities to make you realize what someone else’s life is like. 
It could make people think twice about looking down on someone else 

 
Is GVSU doing enough of this? 
• I think they are doing a good job. It is hard to promote it when most is anglo saxon. I’m 

always seeing different events in hallways or Fresh Food. I think they are promoting good, 
but its difficult to play to certain audience. 

• Groups doing other things besides diversity have a better chance. Everyone is trying to get 
their point across. Could be a sense of overload on events. People stop paying attention. They 
say “forget it” and stop paying attention to events. Don’t want to spend the time 

• I wouldn’t mind going. Its hard to find time. I am doing homework. So much going on, they 
know about it, but sometimes you just can’t get to them.  

• GVSU really promotes getting into an organization, trying to do homework and meetings. 
Try to get more groups to sponsor events 

• Some events are not advertised enough. Laker Village not advertised. Promote, more effort, 
whole campus involved in events and it might get more response.  

• Put fliers in different apartments. Some events just spring up and not know about it 
• Pedestals where people tape fliers on the way, walk ways to class. **** 
• Grand Valley channel – list events going on later on in the week. 
• Two problems- may not stop and watch for events. No TV in room. Freshman only get it or 

on campus people. Only a third of campus population may get it. My old college there were 
TVs everywhere. Very effective if they did it. End of a very long hallway, give them chance 
to read a few slides. Place them effectively and it would work 

• Always downtown, don’t have a lot of fliers. Unless I’m in line or from friends. Need to 
promote downtown better. I find out too late. 

• Put big boards out somewhere. Postings more 
• Put big tackboard in middle of Kirkhof lobby. Where it’s at, its hidden 
 
Would you join a group not specific to certain group 
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• There is one. Cloud Nine. I haven’t been but planned on it. 
• Brand new organization.  
• Think it’s a good start? Yes, very good start. Reason I wanted to go was I read an article in 

Lanthorn. Their whole basis was to promote diversity. Everyone is African american in 
group- lets promote our own culture? Wanted to see what their purpose was.  

• 1st Lanthorn addition should put spotlight to see each organization. Mulitcultural edition of 
Lanthorn. Flyer from each organization and little synopsis. Might help.  

• Would freshman jump right in first week of classes? It would take time, if they held on to 
paper 

• Night that every group goes into gym.  
• Freshman dorms, RAs in groups. MA assistances, that’s their job. 
 
How important is diversity to liberal education 
• I think it’s very important. We’re in the bible belt, there’s no diversity. We need more 

education in bible belt. Getting it out there is very important for us 
• In terms of liberal education, well rounded education, I think the well rounded is supposed to 

help us for real world. We’re going to encounter diversity in real world and we need to jump 
start that in college 

• This is the real world, this could be as diverse as it is going to get. You could move to a very 
un-diverse area. 

• If they want to promote more diversity and have it benefit, they need to attract students from 
diverse areas. To gain more diversity, they need more diverse students. It is hard to go deeper 
if there isn’t diverse students. Its going to be the same bible belt without. 

• It’s rare that you won’t deal with diversity in the working world. In business especially. Our 
world is getting smaller. Even if you put yourself in un-diverse area, you will still have to 
deal with it later.  

• You can learn something about yourself. Maybe you would like someone else’s culture than 
your own. If we had more diversity, they learn more about themselves. They could learn that 
their culture isn’t right for them. People might be interested in them by just being exposed to 
them 
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Appendix 3 

 
Moderator’s Script, April 5th, 2006 
 

WELCOME:  
Hello everyone, my name is (name) and I’m a student here at grand valley state. Thank 

you for coming in today. I will be leading our discussion about Diversity here at GVSU.  
(Introduce rest of group).  

TIMETABLE:   

We will be here for about one hour. We have brought some food and drinks for you to 
enjoy during this discussion, and at anytime you are welcome to excuse yourself to use the 
bathroom (point out where bathroom is) 

INTRODUCTION AND EXPLANATIONS: 

 You all have been chosen today to help us discover how GVSU students feel about 
diversity on and off campus. Everyone in today’s group has been chosen as an acquaintance of at 
least one of our group members because they value your opinion and know your input will be 
valuable to our research.        

 We are also giving everyone name tags. (Name) will now pass out name tags. Please 
write your first name or a nickname name on the tag with the marker. Please make it legible so 
that everyone here may address you appropriately.With your permission we would like this 
discussion to be videotaped. (Name) will now send around consent forms for you to sign; if you 
would not like this to be taped please let us know.  
 

 I’d like to emphasize that the information shared today is entirely confidential. The 
discussion will be videotaped and the transcript of the tape will be summarized in such a way 
that no individual can be identified.  

Discussion Rules: 
For the remainder of this discussion we would like to lay out some ground rules to keep this 
discussion flowing steadily and without any disruptions. 

1. Please do not talk out of turn or interrupt anyone who has the floor. 
2. Respect everyone’s time and limit your input to a minimum so that everyone may have a 

chance to express their opinion 
3. Please respect the organization of this discussion and let us handle any interruptions 

ourselves 
4. Lastly, do not be afraid to express your full opinion, we value your thoughts and hope 

that you will share both disagreement and agreement in all aspects of this discussion. 
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TURN ON TAPE: I’d like to open the discussion with introductions. Let’s go around the group 
beginning with (name). Please state your name, position and how long you have been attending 
GVSU and anything else you’d like to mention. 
 
QUESTION/DISCUSSION PERIOD: Diversity is defined as: Differences in race, ethnicity, 
language, nationality, or religion among various groups within a community, organization, or 
nation. 
 
Question: How do you feel about diversity at GVSU? Why? 
Question: How often do you attend events on campus that emphasize diversity? 
Question: How effective do you feel Grand Valley’s efforts are towards promoting diversity on 
campus? 
Question: How much has diversity on campus influenced GVSU experience? 
Question: How have your views of diversity in others changed since attending Grand Valley 
Question: What diversity promotions have you seen around campus? Is GVSU doing enough? 
Question: Would you join an organization on campus that promotes diversity that is not specific 
to a single group, but is open to all types of students? 
Question: How important is diversity to the concept of liberal education Why? 
 
CONCLUSION: I’d like to again thank you today for all your valuable input. If you have any 
future comments please send them to me at (address/email/phone).  
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Appendix 4 

 
CAP 115 Classes CLE Survey, April 2005 
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