New Users

Scenario 1: Find meeting times

Results: Although the user was able to easily find meeting times, those meeting times were incorrect.  The website needs to be updated.

Scenario 2:  Find events for the month of April

Results:  Events listed were out-dated (from Novermber), and focused on current RHA members.  Events put on by RHA (instead of for RHA) were not promoted.

Scenario 3:  Find contact information for the organization



Results:  The user was easily able to find member contact information.

Scenario 4:  Find out what RHA is.

Results:  Site copy is vague.  There was no explanation of how RHA is tied to Community Councils

Scenario 5:  Figure out how to get involved in RHA

Results:  The website offered no clear way to get involved in RHA (or Community Council) and failed to explain what people in RHA actually do.  Overall the website did not do a good job promoting the organization.

RHA Members

Scenario 1:  Find out when GLACURH Delegation Meeting is

Results:  Because GLACURH is a conference, the user clicked on “Conferences & Business Meetings”.  After finding nothing under “Conferences & Business Meetings” the user browsed to “Programs and Events” where he/she found the GLACURH delegation meeting times.  Meeting times, however, were out-of-date.

Scenario 2:  Find the Executive Board for Copeland Living Center

Results:  The user navigated to “Executive Board” where the RHA Executive Board is listed.  

