Memo for Localization Project

For our project, we decided to study teenage boys and women and design a CSS style of the Olympic page for them. We made a collaborative list of what we saw was consistent throughout the research, and then listed design ideas based on the research. We also included personas we formed for each of the different groups, based on our results. 

Research was conducted to find out possible personas of the women audience. Interviews were conducted with a couple women, and a few web sites were analyzed to find patterns in the way other organizations cater to women. It was figured that the common aspects of the web sites would be what women look for when surfing the web. 

Women tend to like:

· Light colors

· Organization

· Easy to read, short sentences

· Lists

· Multiple areas of navigation

· Clear, generic type

For the audience composed of teenage boys ages 15-18, primary research was conducted in which boys of this age were interviewed and asked questions about what they like/don’t like and what their hobbies are. The findings are as follows (these represent the majority):

· They are really into contact sports, especially football, basketball and soccer.

· They love girls!

· They spend a lot of time playing video games like Halo, Resident Evil and   Grand Theft Auto (the violent/action games).

· When they watch T.V., it’s typically MTV, BET, ESPN, The Simpsons, Family Guy and The Pistons games.

· They’re into hip-hop culture.

· They don’t like to read (they’re much more of a visual audience).
· Their favorite stores to shop at are Abercrombie, Rags, American Eagle and Footlocker.

· Few of them watched the Olympics, but almost all watched the Super Bowl.

· Their more focused on athletics than they are school.

· They favor hip-hop music over alternative.

· They are not big internet users unless it’s to check their email or look at a sports related site; Sports Illustrated, ESPN. They sometimes watch music videos online as well, from BET or MTV.

A few characteristics found within the websites frequently visited by this audience are:

· Menu bar along the top

· A lot of visuals with minimal text

· A lot of flash visuals (moving objects)

· High contrast color schemes (such as red on black, blue was also very popular).
Websites visited: www.mtv.com, www.bet.com, www.espn.com 

After researching women’s preferences, these design features can be considered important when producing a CSS style for them:

Colors:

· Pastels (especially cream and beige backgrounds)

· Purples

· Pinks

Layout:

· A clear left, center, and right column, with the center being the main focus and having the most content

· Lists on the right and left sides

· Navigation bar on top and bottom

· Scroll down to read

Design Features:

· Not too many flashing or moving items

· Topics rather than body copy on home page

Font:

· Times New Roman

· Arial

· Anything else clear and plain so it’s easy to read

· Headings use color, body text usually black

Resources:

ivillage.com 

now.org

lhj.com

womansday.com

After researching teenage boys, these design features can be considered important when producing a CSS style for them:

Colors:

· Red

· Black 

· Blue

Layout:
· Navigation bar at top

· Divided into either one or two columns
· Easy navigation, but highly interactive

Design Features:

· A lot of visuals, minimal text


· Overall masculine feel

· Use of Flash/moving objects and images

Type:
· Very unique, bold, non-traditional typefaces for headlines.

· Times or Arial for body copy.
Women: Persona

Marcy is a 35-year-old divorced woman with two kids, Ethan and Jacob, who are 5 and 7, respectively. They live in suburban Chicago, Illinois. She is a nurse on the rehabilitation floor at the local hospital. Marcy works the day shift so she can be at home in the afternoons with her two sons. She doesn’t want to have to put them in daycare. Marcy often watches soap operas while her kids play after school. She loves General Hospital and All My Children. Marcy’s favorite Prime Time shows are Grey’s Anatomy and ER because they show people like her in similar professions. She is very active and especially enjoys bike riding. She thinks it is important to be healthy and in shape so she only gives her kids 100% fruit juice and healthy food. She follows this pattern and stays on a strict diet, but loves the healthy food she eats. Marcy doesn’t date at the moment because she divorced her husband only a year ago and thinks the kids are still too young to understand if she were to date a new man. 

Marcy is attractive, at 5’6” with light brown shoulder length hair. She still looks young, and hardly wears makeup. An outfit she normally wears on an average day is jeans and a long sleeve t-shirt. When she dresses up, she likes to wear skirts and silk blouses. Her favorite shoes are her Nike running shoes, but she also loves her black pumps. Marcy has green eyes and wears contacts all day for her nearsightedness. 

Marcy likes to read fantasy books to her kids and gets into them as much as they do. Her favorite series is Harry Potter and she also enjoys The Boxcar Children. She subscribes to Ladies’ Home Journal and often purchases People to keep up with the lives of the Stars. 

Marcy has owned a computer since she first attended Loyola University in downtown Chicago. She knows how to use Power Point and Word, and is an avid surfer of the web. She is very good at research, but is rare among her peers, who don’t know much about computers. She is not very patient when it comes to the Internet. Information has to be quick and easy to find or she gets frustrated. If there is too much information in one section, she will skip over it and only read the headings. Her favorite web sites are: ivillage.com and yahoo.com. She likes the information that caters to women on ivillage, and she claims she can find anything on yahoo. 

Her favorite color is pastel purple. She doesn’t like dark colors because they make things depressing. Her favorite food is yogurt with granola, and chicken caesar salad. 

Marcy and her kids have two fish, Nemo and Rocky, and a Golden Retriever named Sisco. They all live in a small house with two bedrooms. 

Teenage Boy Persona

John McKibben is 16 years old, 6 feet tall, 175 lbs with blonde hair and blue eyes. He is the ideal high school jock, playing football and basketball, not doing well in his classes, but having great success with his female classmates. He doesn’t have time to be romantic however, because most of his time is consumed with practice and if he’s not there, he’s hangin out with the guys. He loves looking at women, but not quite spending time with them yet. “I’m too young for all that,” he said.
What better place to find attractive women than on MTV and BET? When John gets home from practice, he goes straight to the T.V. to watch the top 10 video countdown. He prefers BET more because “hip-hop is in right now,” he said. After getting caught up on the latest music trends, he then watches ESPN to find out the day’s highlights in sports.

John’s current favorite sports team is the Detroit Pistons. Basketball has always been his favorite sport and since the Pistons have had a major comeback in the past two years, he has become their number one fan. He says that once they start losing again, he’ll switch to another team, that’s what he always does. “Gotta keep up with the trends,” he said.

John currently has a part-time job at Footlocker. He works there primarily because with all the sports he plays, he saves a lot of money because of the great discount they give him on shoes. He always has to have the latest pair of Jordan’s of which the most recent cost $185. His parents agree to give him money for his shoes as long as he doesn’t fail any of his classes.
John recently had his sixteenth birthday and his parents bought him a brand new car with 18 inch, spinning rims. They too like to look flashy and refuse to have their son sport nothing but the best. On the weekends he and his friends drive around town with the windows down and music blaring. He loves to be the center of attention.
