Usability Test Results

Date:  April 17, 2005

Two Testers:  
One male, 26 yrs old, “student audience”

One female, 22 yrs old, “student audience”

Third Coast

1.  Who is the final judge for the 2005 Third Coast Fiction Award.

Average find time:  30 sec


Path:
One tester looked on the home page, another went: contests ( 2005

Comments:  One tester wanted a “search” function on the site, wasn’t sure where to begin.  The other “stumbled” across the answer

2.  What does the staff recommend doing before submitting a piece in any genre?

Average find time:  2 minutes

Path:  One tester went to “subscribe” link, then to “submissions”; the other went straight to “submissions”

Comments:  “It was hidden.  I didn’t see any heading titled “recommendations” or any bold text to guide me to the answer.  It was included in a ton of other paragraph text.  Too hard to find.  It didn’t stand out.

3.  Who is the Copy Editor?

Average find time:  2 minutes

Path:  One tester went through “home” “submissions” “contests” “subscribe” over and over, couldn’t find it, but finally clicked on “Masthead”.  One tester systematically went through each link in top menu and found it quicker.

Comments:  “What is a masthead?”  Both testers had no idea what masthead was, or what it meant.  So they did not want to click on it because they didn’t know what was in it.  After clicking on it and finding the answer, they still didn’t know what it meant really.

Overall Feelings/Satisfaction:


Both testers thought the site was fine, but fine tune adjustments could make it easier to navigate and find information.  One said that they didn’t like having to scroll on the home page to get to some of the information at the bottom.  This tester would have preferred this information be listed in a menu at the left side of the page or something for “one click” finding of information so they didn’t have to scroll.  The other tester said the site was easy to look at and said the information wasn’t too hard to find.  Both said to get rid of “masthead”, since people like themselves who not familiar with the “third coast lingo” might not know what that means, just like them.  Also, the links at the top were not underlined until you click them, which gets confusing and makes you think its not a link.

Harvard Advocate

1.  Who won 1st place for art, in the Spring 2002?  And what is the image of that won?

Average find time:  1 min

Path:  One tester went immediately to the “search” button, and upon typing in numerous combinations of “2002”, “Spring”, and “art”, came up with nothing and was frustrated at the search engine.  Finally went to archives ( art, then past issues ( spring 2002 and found it.  The other tester finally found where past issues was, then went to spring 2002.

Comments:  If there’s a search engine, it needs to work for the whole site, not just to return pieces that have been featured (which is what this one did).  Finding past issues and archives finally by scrolling to the bottom of the page was annoying.  Should be at the top somewhere.

2.  What is the email address for submission inquiries?

Average find time:  10 sec

Path:  One tester went to “submit” first, then “inquire”.  The other went straight to “inquire”

Comments:  This one was an easy one.  It was only easier because they already knew that the relevant links you’d need were hidden at the bottom on the page after some scrolling.

3.  Who wrote “Being Chinese” in the Summer 2003 edition?

Average find time:  10 sec


Path:  Both testers went to Summer 2003, and the answer was right at the top


Comments:  None really.  This was fast and easy.

4.  What is the name of one of the editors?

Average find time:  4 min

Path:  One tester took over 10 minutes to find this information.  This tester repeatedly went between “inquire”, “about”, “search”, “order”, and “submit” looking for the information and not finding it.  Finally saw it under “about”.  This tester looked over this information many times without seeing it.  The other tester was looking for some type of “staff” link or something like that and was not finding one.  Finally stumbled upon answer on the “about” page.

Comments:  Both testers agreed there needed to be some type of “staff” link, or at least a similar type link that directed them where to look for the information.  

Overall Feelings/Satisfaction:


One tester’s first words when seeing this web page were “Oh, I don’t wanna read this!”.  The web page is too wordy, information could be broken into smaller links.  Both testers made frequent comments like “I’m not reading all that”.  Since all links and information looked the same, could not tell what was a link and what was not.

