Usability test summary data for the Anthropology Club Website

Targeted audience: non-member student
Task list:

Task # 1. Performance Data: Navigation of the Website

1. Go to the homepage

2. find info on how to join the club

a. was a bit confused and navigated around the site before realizing the information was on the homepage

3. find info about other archeology websites

a. found these websites easily on the “Links” page

4. find info on other members

a. could only find the names of the members, was frustrated because she couldn’t get any other information about the members

5. find info about the clubs activities

a. easily navigated to the calendar page, but was frustrated by the need to scroll down the page to find the right month

6. find contact info for the anthro club leaders (who do you contact for more info about the club?) 

a. decided from info on the homepage that the president was the person to contact for more information on the club

7. find info about submitting event information that the anthro club might be interested in posting on their website.

a. Looked for an events thread, was confused by the content of the forum

Task # 2. Opinion

+ homepage is clear

· doesn’t like the forum page as it is confusing and isn’t clear on who can participate in it

· the Profile page isn’t profiles but is just contact information
· homepage chunk about meeting times is confusing and contradicting of other info on the website

· on the homepage you have to scroll down for the different global links to be explained, wishes there was a site map that was a link off of the homepage

+ graphics don’t distract as they are on the side of the page

+ the tone of the website sounds casual, informal, friendly, likes the warm colors, homey, “a bunch of friends hanging out,” feels welcoming

