Test # 2: User testing of Anthropology Club website summary data

Scenario 1.

Target: student, non-member, member

You are an anthropology student looking for information/ websites on Archeology, where do you look/ find this information on this website?

Clicks “links” finds sites on Archeology on this page, but wishes that the websites were organized by type instead of by who recommended the sites to make it easier to find them

Scenario 2. 

Target: student, non-member

You want to join the Anthro club, where do you find this information and what do you do to join?

Clicked “Home” found info about getting more information about joining the club by coming to one of the meetings, but was confused by the fact that the information about the meetings contradicted the information on other parts of the website

Scenario 3. 

Target: student, member

You are a member of the club and want to see what activities are going on this month.

Clicks “Calendar,” but is confused about the calendar because there isn’t a year on the calendar and has to scroll all the way to the bottom of the page to find the right month

Scenario 4. 

Target: student, other, non-member, member

You want to find more information about the current members of the Anthro Club.

Clicks “Profiles,” and finds a list of all the members with email but no profiles telling anything about the members.

Scenario 5.

Target: student, faculty, non-member, member

You have information about an event going on in the community and you would like the anthro club to post information about it on their website. You have to find out if you can do that and who you contact for more information.

After searching the site for specific information addressing this issue and not finding anything, the user decided the best way to deal with this problem was by contacting the president.

