Sarah E. Wilson

	11334 Chalet Ave• Allendale, MI 49401 • (734)-323-4000 • babytoes4183@gmail.com


OBJECTIVE
To obtain a position that will allow me to utilize my current degree as well as expand my skills in customer service. 
EDUCATION
Grand Valley State University; Allendale, MI



1/03- 4/06
B.S. of Psychology 
Major: Psychology

Minors: Sociology, Creative Writing

Graduation Date: April 29, 2006
Schoolcraft Community College; Livonia, MI 



8/01-12/02


Undergraduate work

HONORS

Schoolcraft Trustee Scholarship

Dean’s List- Grand Valley State University

ACTIVITIES


Campus Ministries 


Habitat for Humanity
EXPERIENCE

Family Christian; Grandville, MI- Team Sales Leader/Sales Associate
9/03- 11/05

· Leader in charge of team sales/service
· Focusing on customer needs
· Answering phones, taking phone orders
· Key holder for opening and closing procedures
Hungry Howie’s Pizza; Howell, MI - Team Member                                    5/04-8/04 

· Handling the phone system
· Customer service

McDevitt’s Hallmark; Livonia, MI- Sales Associate 


 5/00- 8/02

· Customer service

· Key holder for closing procedures
QUALIFICATIONS
· Highly organized, including a strong ability to multi-task 

· 6+ years experience with customer service
· Exceptional telephone skills  
· Outgoing and energetic personality 

· Computer proficiency, including outstanding typing ability and knowledge of MS Word, Power Point, and some Excel 
· Ability to work independently, as well as with others, in any environment
References Available Upon Request
